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STATE OF SOUTH CAROLINA

(Caption of Case)

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBER: ~ - J93 - ~E

(Please type or print)
Submitted by: Piedmont Natural Gas

Address: PO Box 33068

SC Bar Number:

Telephone:

Fax:

704-731-4560

704-364-8320

Charlotte, NC 28233 Other:

Email: jenny.furr@picdmontng.corn
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadmgs or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be tilled out corn letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

CI Emergency Relief demanded in petition expeditiously

X Other: Request for Information on Terminations

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Teleconu

Electric/Water/Sewer

X Gas

Railroad

Sewer

Telecommunications

Transportation

Water

Water/Sewer

Aihninistrative Matter

Other:

Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Protest

Publisher's Affidavit

&& Report

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Response to Discovery

Return to Petition

Stipulation

Subpoena

Q Tariff

+.Other: ~'~
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Natural Gas
October 26, 2018

Ms. Jocelyn Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Request for Information on Terminations Docket ¹ 2006-193-EG

Dear Ms. Boyd:

As requested by Mr. F. David Butler in a letter dated January 13, 2005, attached is the
quarterly report, along with ten copies, regarding information on terminations for July to
September 2018 for Piedmont Natural Gas Company, Inc. The information requested is
as follows:

1. Total number of customers whose services have been terminated: see
attached schedule.

2. The daily number of customers whose services have been involuntarily
terminated: see attached schedule.

3. The reasons for the terminations: terminations are conducted due to non-
payment for services rendered.

4. The average duration of involuntary terminations: Currently we do not track
this information.

5. Company procedures in effect governing involuntary terminations: see South
Carolina's Code of Regulations 103-452; we adhere to this regulation.

If you have any questions or need additional information, please do not hesitate to
contact me at 704-731-4560 or by email at jenny.furrOduke-energy.corn.

Sincerely,

Jenny Furr
Manager, Regulatory Reporting

Enclosures

cc: Pia Powers
Bruce Barkley
Jim Jeffries

P.O. Box 33088 Charlotte, North Carolina 28233
piedmontng corn
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Piedmont Natural Gas
South Carolina
Termination of Service Report
duly - September 2018

6reenvilie Anderson ~S arlanbur G~affne Total

Disconnect Orders Vforked (DNP)

Amount

265 451 78 1,423

$ 1i77,504i05 $ 48,812.60 $ 101,304.59 $ 16,392.61 $ 344,013:85
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Piedmont Natural Ges
South Carolina
Dally Termlnettone for July 2018

~Geen 11

~ae ~a~a Ouantttuf ~Amon t

Anderson

Date Processed'Ous tl Amount

~6arta b

ggfBPJ669666ff ~Ouantl A~on

Gsfay

Date Proc~ ~nti ~Amon

7/1/2018
7/2/2018
7/3/2018
7/4/2018
7/5/2018
7/$2018
7/I/201 6
7/$2018
7/9/2018

7/1 0/201 8
7/1 1/201 fl

7/1 2/2018
7/1 3/201 8
7/I 4/201 8
7/1 5/2018
7/1 6/201 8
7/1 7/201 8
7/1 8/2018
7/19/2018
7/20/201 8
7/21/201 8
7/22/201 8
7/23/2018
7/24/2018
7/25/2018
7/26/2018
7/27/2018
7/28/2018
7/29/201 8
7/30/2018
7/31 /2018

21
3

18
16

1

4
14
9

24
4

8
6

11

3

18
2

10,054.59
?81.16

8,668.56
910.75

6,406.90
4,587.02

27823

656AB
2,S51.45
2,452 35
5,646.67

760.78

953.61 &

666.15
1,519.18

306.97

6,123.44
326.76

7/1/2018
7/2/2018
7/3/2018
7/4/2018
7/5/2018
7/6/2018
7/7/2018
7/8/2018
7/9I2018

7/10/2018
7/1 1/2018
7/1 2I2018
TN$2016
7/ta/201 8
7/15/2018
TN6/2018
7/1 7/20 \ 8
7/18/2018
7/19/2018
7/2$201 8
7I21/2018
7I22/2018
7/23/2018
7/24/2018
7/25/201 8
7/26/201 8
7/27/201 8
7/28/2018
7/29/201 8
7/3$2018
7/Bt/2018

18
2

13
6
1

1

1

17
12
13
9

3.587.09
146.02

147.33
134.97

1,744.04
249.66

2,553.78
1,033.25

177.55
57.09

145.84

3,632.74
1,845 24
2,862.01
1,208.38

7/1/2018
7/2/2018
7/3/2018
7/4/2018
7/ro2201 8
7/6/2018
7/7/2018
7/8/2018
7/9/201 8

7/1 0/2018
7/1 1/201 8
7/1 2/2018
7/1 3/2018
7/1 4/201 8
7/15/201 8
7/1 6/2018
7/1 7/201 8
7/1 8/201 8
7/1 9/201 8
7/20/201 8
7/21/201 8
7/22/201 8
7/23/201 8
7/24/201 8
7/25/201 8
7/26/201 8
7/27/201 8
7/28/2018
7/29/2018
7/30/2018
7/31/2018

29
2

18
6

20
1

12
16
12
3
2

19
22
18
25
2

'11.064.16
604.16

4,244.83
1,432.09

4,525.50
168.19

2,045.76
2,238:76
2,947.96

542.14
249.45

6,463.76
5,076.61
4,633.59
5,426.82

385 27

309.58
567.41

Tltl2016
7/2/2016
7/3/2018
7/4I2016
7/5/2018
7/$2018
7/I/2018
7IBI2018
7/9/2018

7/10/2018
TI1 1I2016
7I1 2I201 8
7/1$2018
7I14/201 8
7/'1$2018
7/16/2018
7/1rl/201 8
//1 8/2018
$1 9/201 8
7/20/2018
7/21/2018
7/2$2018
7/23/201 8
7/24/20 1 8
7I2$2018
7/26TZ018
TIZT/201 8
V28/2018
7/29/2018
T/30/2018
7/37/2018

392.77

1,343.87
426.26

147.98

Total 183 $ 53,650.92 103 8 19,525.00'10 6 52,925.99 11 6 2,310.88
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Piedmont Natural Gas
South Carolina
Daily Termlnations for August 20ts

Greenvsle

Date ocesse ~Ouanti Amount

nderson

Oats Processed ~Quantit Amount

~Sartanhu

~Quantlt Amount

Gaff@B

Date Processed ~Quanti Amount

8/1/2018
8/2/2018
8/3/2018
8/4/2018
8/5/2018
NS/2018
BI7/2018
8/8/2018
8/9/2018

8/1 0/2018
8/\ 1/2018
8/1 2/2018
8/1 3/2018
8/1 4/2018
8/1 5/201 8
8/16/2018
8/1 7/2018
8/1 8/2018
8/19/2018
W20/2018
$21/2018
8/22/2018
$23I2018
8/24/2018
8/2$2018
8/26/2018
8/27/2018
8/28/2018
8/29/2018
8/30/2018
8/31/2018

27
19

12
12
16

1

13

1

18
13
6
4

25
45
38
56
2

12,762.6'I
7,067.36

14,985,37
3,173.8'1,
1,981.92
2,654.45

150.91

2,223.02
127.94
166.62
120.91

3,166.61
1,841.82

953.62
485.32

6,'176.60
15,544.99
11,354.70
18,987.39

586.03

Wt/2018
8/2/2018
8/3/2018
$4/2018
$5f2018
8/6/201 6
Sn/201 8
8/8/2018
8/9/2018
$ 1 $201 8
8/1 I/2018
N12I2018
$13/2018
$142018
$1$2018
8/t6/2018
8/1 7/201 8
8/18/2018
8/1 9/201 8
8/20/2018
8/21/201 8
8/22I2018
BI23/2018
8/24/2018
$25/2018
8/2612018
SI27/2018
8/28/2018
$29/2018
8/30/201 8
8/31/2018

12
10

12
13
10

2

11

1

8
3
1

12
1

4

2,230.93
1,426.29

1,190.80
530.1 8
868 95
256.86
119.88

1,632.59
2,392.70
1,771.47

559.60

2,796.69
100.00

1.436.60
836.15
1S7.33

1,876.56
103.34
667.57

8/1/2018
8/2/2018
8/3/2018
8/42018
8/5/2018
8/8/2018
sn/2oi6
8/8/2018
8/9/2018
8/1 D/2D18
8/1 1/2018
$1$2018
$13/2018
8/1 42018
8/1 5/201 8
Nl 6/2018
8/17/2018
8/1$2D18
8/1 9/2018
8/20/2018
8/21/2018
8/22/201 8
8/23/2018
8/24/2018
8/25/2018
$26/201 8
5/27/2018
8/28/2018
$29/2018
8/30/201 8
sl31/2018

23
26

6

4
13
15

7

10
8
2
4
1

17
22

9
1

325.50
13.71

7,175.17
5,82D.60
1,150.36

806,19
2,584.55
1,823.01
1,395.67

1,567.86
1,174.46

364,18
830.98
166.91

3,4D8.46
2,885.17
1,622 40

110.06

8/1/2018
8/2/20t 8
$3/2018
$42018
8/5/2018
8/$2018
$7/2018
Ns/2018
$9/2018

N1 0/2018
Wl 1/2018
8/1 2/2018
Bf1 3/2018
8/1 4/2018
8/1 5/2018
Bfl$2018
Bf1 7/2018
Nf sl2018
Bfi 9I2018
8/20/2018
$21/2018
8/22/2018
8/23/201 8
$242018
Bf25I201 8
8/26/2018
8/27/201 8
8/28/201 8
6/29/20 t 8
BI3$201 8
SI31/2018

23
2

2,585.65
5,674.40

613.73

269.11
395. 71
131.15

Total 340 8 104,512.00 119 6 20,984.37 170 8 33,225.22 40 8 9,669.75
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Piedmont Natural Gas
South Carosna
Daily Termlnatlons for September 20ts

Greenvise

Date Processed Quantity Amount

~Anderso

Date Processed ~Guandt Amount

~sananbbr

Data Processed ~Ouentl Amount

~GeOne

Date Processed Guantltlr Amount

9/1/2018
9/2/201 8
9/3/2018
9/4I2018
9/5/2018
9/6/2018
Qn/2ois
9/8/2018
9/9/2018
9/10/2018
9/1 1/201 8
9/12/2018
9/ 1 3/20 1 8
9/1 4/201 8
9/1 5/2018
9/16/2018
9/1 7/2018
9/1 8/201 8
9/19/201 8
9/2Q/2018
9/31/201 8
9/22/2018
9/23/2018
9/24/201 8
9/25/2018
9/26/2018
9/27/201 8
9/28/2018
9/29/201 8
9/30/201 8

39
33
4

13
2

6,509.60
6,762A4
1,041.23

1,473.35
249~
1 0526

1,985.84'64.15

469 91

380.08

9/1/2018
9/2/2018
9/3/2018
9/4/2018
9/5/2018
9/6/2018
9ll/2018
9/8/2018
9/9/20t &

9/1 0/2018
Qll 1/201 8
9/1 2/20 t 8
9/1 3/201 8
9/1 4/201 8
9/1 5/2018
9/1 6/201 8
9/1 7/201 8
9/1 8/201 8
9/19/2018
9/20/201 8
9/21/201 8
9/22/2018
9/23/2018
9/24/201 8
9/25/2018
9/26/2018
9/27/2018
9/28/201 8
9/29/2018
9/30/201 8

6
3

10

898.57
687.02

385.26

3,798.89
13.95

771.94
266.73

1,480.87

9/t/201 &

9/2/201 &

9/3/2018
9/42018
9/5/2018
9/6/2018
Bn/201 8
9/6/20 'i S
9/9/2018

9/1 0/2018
9/'l 1/2018
9l1 2/201 8
Qn&/2018
Ql'14201 8
9/15/201 8
Qn 8/201 8
9/1 7/201 8
971 8/201 8
9/1 QI20 1 8
9/20/201 8
9/21/2018
8/22/2018
9/23/2018
9/242018
825/2018
9/26/2018
9/27/20 '1 8
$28/2018
9/29/201 8
9/30/2018

20
19
3

6
3
3
7
1

5,041.92
3,254.04

438.85

581. 78

464.49
668.23

1,249.66
765.94

1,556.94
987.11
145.32

8/1/2018
9/2/2018
9/3/2018
9/4/2018
9/5/2018
9/6/2018
sn/2ot s
9/8/2018
9/9/2018
9/10/2018
9/1 1/201 8
9/1 2/2018
9/1 3/201 8
9/1 4/2018
9/1 5/201 8
9/1 6/201 8
9/17/201 8
Qft 97201 6
9/1 9/2018
9/20/2018
9/21/2018
9/22/201 8
9/23/201 8
9/24/201 8
9/26/201 8
9/26/201 8
9/27/2018
9/28/201 8
9/29/2018
9/30/2018

17
3
1

192.80

2,882.15
325.87
169.91

734.15
107.10

Total 106 3 19,341.13 43 3 8,303.23 71 3 15,154.28 27 3 4,41 1.98
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